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Section 1:
Enrollment
Setup




Employee Engagement Process

EMPLOYEE ENGAGEMENT PROCESS

The most important part of a successful benefit enrollment is 100% participation by all employees.
This benefits you in three ways. (Please initial)

1. Tax Savings: The more employees that participate in the plan by purchasing pre-tax products, the
greater your tax savings as an employer. This works by reducing the amount of taxable payroll on
which you pay Federal Insurance Contribution Act (FICA) tax and Federal Unemployment Tax Act
(FUTA).

____2.Employee Goodwill: As discussed, we will provide an Accidental Death Policy to all eligible
employees with no cost to them for the first policy year. We will also provide a Health Savings
Discount card to all eligible employees at no cost. We will make sure your employees know that
these benefits are being made available on your behalf.

3. Compliance: Our goal is to make sure your plan stays in compliance with Section 125 guidelines.
Your plan stays in compliance when you ensure that all employees have an opportunity to
participate in the benefits.

Enrollment Date(s):

Enrollment Start Time:

Contact Person Day of Enrollment:

Person Who Will Receive Deduction Authorizations:

Enrollment Location:

__ Employee List With Names And Hire Dates

__Employer Verification Call

Location Checklist
__ Private location to discuss HIPAA sensitive health questions
__ Easily accessible to all employees

__Table, chairs, power outlet, etc.

Liberty National does not provide tax or legal advice. If tax advice or legal advice or expert assistance is required, Liberty
National recommends that you seek and consult with a c i prior to il ing any section 125 plan.

We suggest writing down what is decided on the Employee Engagement Process sheet. “(Decision Maker's
Name), we want to make sure we do three things for your company and employees.”

Read (and get initials):
1. Tax Savings
2. Employee Goodwill

3. Compliance

“(Decision Maker’s Name), to get started, I'll need a list of your employees with their names, hire dates, and
phone numbers. If you would, go ahead and print that list for me. I'll wait.”

To ensure a successful enrollment process, make sure to outline the benefits for both the business and

for the employees.




Enroliment Setup

The key to closing and setting up a proper enrollment is giving the Decision Maker a plan of action that fits

their schedule.

Field Service Businesses

e Plumbing

e Heating and Air

e Electric

e Landscape

e Construction

These are examples of businesses with employees who typically work outside the office 80% of the time. These
businesses tend to have their service employees come in on certain days of the week to turn in paperwork,

restock, or prepare for the week. Most of these businesses have scheduled safety meetings each month as well.
Use these times to ensure you see everyone when setting up your enrollment.

On the Benefits Fact Sheet, here are some additional questions you can ask in order to be prepared to set up
the enrollment properly:

¢ How many employees work more than 28 hours per week?

e Of those employees, how many have been employed for more than six months?

¢ How many employees work in the office?

¢ How many of their employees work in the field?

e Is there a certain day of the week everyone comes in?

¢ Do they have a safety meeting?

— When is that safety meeting?

Suggested Closing Script

“(Decision Maker's Name), all we ask is for the employees who want to help protect their families that you will
allow them to do so through payroll deduction, so the company and the employee can save on payroll taxes.

| can be here next Tuesday at 8:00 am or | can come to the safety meeting next Thursday and make sure to see
everyone. Would Tuesday at 8:00 am or Thursday's safety meeting work better for you?

(Decision Maker's Name), as you can see, we have multiple businesses in the community that need our
benefits. So any time | give to you, | cannot give to someone else. In order to make sure | take care of you
and your employees properly, can you commit to (day and time) for me to provide our valuable benefits to
your employees?"



Manufacturing Companies

e Steel Company
e  Warehouse
e Fabrication

These type of businesses tend to have employees who are in one location. The goal with this business is to not
interfere with production.

On the Benefits Fact Sheet, here are some additional questions you can ask in order to be prepared to set up
the enrollment properly:

¢ How many employees work more than 28 hours per week?

e Of those employees, how many have been employed for more than six months?

¢ Do you have different shifts?

— What are the different shift times?

Suggested Closing Script

“(Decision Maker's Name), all we ask is for the employees who want to help protect their families that you will
allow them to do so through payroll deduction, so the company and the employee can save on payroll taxes.

As you stated your employees work in shifts and | do not want to interrupt production, | have some time available
on Tuesday morning at 7:00am for that first shift and Thursday afternoon around 3:30pm for the second shift.
Do those days work for you?

(Decision Maker's Name), as you can see, we have multiple businesses in the community that need our
benefits. So any time | give to you, | cannot give to someone else. In order to make sure | take care of you
and your employees properly, can you commit to (day and time) for me to provide our valuable benefits to
your employees?”

Medical Offices

e Doctor
e Dentist
e Vet Clinic

e  Physical Therapy

The best time to enroll Medical Offices is during lunch time and the early part of the afternoon before patients
start coming in. Medical Offices are continually brought lunch from different vendors and are accustomed to
having meetings during this time. It is also a time when they start to slow down or close down. This creates an
opportunity for you to bring in lunch and meet with all the staff without interruption.

Suggested Closing Script

“(Decision Maker's Name), all we ask is for the employees who want to help protect their families that you will
allow them to do so through payroll deduction, so the company and the employee can save on payroll taxes.

| will have some time available on Wednesday at lunch, or would Thursday at lunch work better?”



Auto

e Auto Body Shops

e QOil Change Shops

e Tire Shops

On the Benefits Fact Sheet, here are some additional questions you can ask in order to be prepared to set up
the enrollment properly:

¢ How many employees work more than 28 hours per week?

e Of those employees, how many have been employed for more than one year?

e  With auto shops they are a one-year rule.

A majority of auto shops are busy first thing in the morning and at the end of the day. Their customers will drop

their car off first thing and pick it up towards the end of the day. The best times to enroll them are mid-morning,
lunch, or mid-afternoon.

Suggested Closing Script

“(Decision Maker's Name), all we ask is for the employees who want to help protect their families that you will
allow them to do so through payroll deduction, so the company and the employee can save on payroll taxes.

| will have some time available on Wednesday morning at 10:00am or Thursday afternoon around 2:00pm, which
works better for you?

(Decision Maker's Name), as you can see, we have multiple businesses in the community that need our
benefits. So any time | give to you, | cannot give to someone else. In order to make sure | take care of you
and your employees properly, can you commit to (day and time) for me to provide our valuable benefits
to your employees?”

Bigger Industries (30 or more employees)

e City

e County
e Borough
e State

e Car Dealerships

e Hospital

These are industries with multiple departments. When working with these types of bigger businesses, make
sure the HR Manager or Decision Maker will get you in contact with each department head to ensure each
department is set up to see everyone. It is difficult for the Decision Maker to make sure everyone is on the
same page when it comes time for you to come in. You can control that by having the Decision Maker give you
the phone number for each department head as well as send an email introducing you as the new benefits
coordinator. If you can get the Decision Maker to personally introduce you to each of the department heads,
your chances of seeing more than 60% of the employees is greatly increased.

Before leaving the business, ask the Decision Maker if you can hang posters in each department where every
employee will see it.



On the Benefits Fact Sheet, here are some additional questions you can ask in order to be prepared to set up
the enrollment properly:

¢ How many employees work more than 28 hours per week?

e Of those employees, how many have been employed for more than six months?

e How many departments do you have?

¢ How many shifts are there?

Suggested Closing Script

"(Decision Maker's Name), all we ask is for you to allow the employees who want to help protect their families to
do so through payroll deduction, so the company and the employee can save on payroll taxes.

Like you mentioned earlier, | know you have different departments. | want to start off with your department first
and get that scheduled. | do have Tuesday morning at 8:00am available or Wednesday afternoon available, which
works better for you?

(Decision Maker's Name), as you can see, we have multiple businesses in the community that need our
benefits. So any time | give to you, | cannot give to someone else. In order to make sure | take care of you
and your employees properly, can you commit to (day and time) for me to provide our valuable benefits to
your employees?

Who would be in charge of each department? Could you introduce me to them real quick?

Let's send them an email letting them know | am coming by to set up a time to meet with each of their team
members and drop off posters at each location. | will then follow up with you after each department is set up.”



Worksite 125 Checklist

ﬂ"’s Globe Life Worksite Advantage
Hoerty NationalBiisen Worksite Section 125 Checklist

Complete these required forms and employee list when requesting approval for a Section 125 worksite case.

E-mail scanned required forms to LNWorksite@Globe.Life. To qualify as a Section 125 case, the requirements for
Eligible Employees and Qualified Employers must be met. Refer to the Worksite Advantage Agent Guide (R-3631) for
these administrative guidelines.

For ALL Worksite cases, you must have a minimum of five (5) eligible employees with one (1) or more poli
billed to the employee(s). Businesses with less than five (5) eligible employees must be written as individual.

ies being

0 Payroll Deduction Billing Information Sheet QO Application for Group Term Life (GE-APP)
(R-3240) Complete even if not initially offering Group Term.

* Agent's printed name and signature required Employer signature required

Agency Owner signature required Keep original for Employer Implementation Manual

Keep original for Employer Implementation Manual Give a copy to the Payroll Administrator

Not required in CA, IN, and KS

Give a copy to the Payroll Administrator

0O Advantages of Online Billing Q Full Employee List
o Pay directly from your company’s bank account Typed employee list with hire dates must be signed by
using a secure, encrypted web service the employer/bookkeeper. List only those employees
« Add or remove employees instantly who work 28 or more hours per week.
Paperless invoicing ¢ Keep original for Employer Implementation Manual
¢ Manage invoices for multiple companies at once * Give a copy to the Payroll Administrator
® Update company information online
® Assign roles to other employees; restrict
employees to do specific tasks, or have another
employee handle everything
0O Section 125 Plan Adoption Agreement XYZ BHS] ss

(EIM-001, Section 5 Tab, page 1) Bube i e
P120355 1254 £124.555.2345

¢ Employer signature required
¢ Keep original for Employer Implementation Manual

Below is a complete list of XYZ Business employees and their hire dates:
¢ Give a copy to the Payroll Administrator Adams, Chis February 12, 1992

Douglas, Marsha September 2, 2000

Dugan, Janelle March 17, 2002

0 Payroll Deduction Agreement (R-337)

August 28, 1999
January 15, 1997

¢ Employer signature required

Gregory, Nancy March 22, 2000
* Keep original for Employer Implementation Manual Hudson, Mary November 5, 2006
. L Jackson, Sam October 2, 2003
.
Give a copy to the Payroll Administrator Jones, Nark July 21, 2001
Lawton, Judy April 3, 2009
Michaels, Eric December 11, 2004
O Employee Engagement Form Peterson, Tom March 21, 2009
¢ Employer initials three benefits Smith, Jay June 10, 2005
Wilson, Wendy May 4, 2007

* Agent complete enrollment date, time, and location

¢ Agent completes enrollment contact
person and person who receives payroll Emploer/Payroll Administrator Signature
deduction authorizations.

)
\ Vg

LNL070121 1121

Before you leave the business, make sure you have:

O All required signatures on paperwork: allows the employees to participate in pre-tax benefits and
the employer to save on payroll taxes

Q Solidified date, time and location: ensures you have a proper setup of your enrollment

O

Signed employee roster: verifies the employees’ hire date and eligibility for purchasing products

O Date to drop off enrollment posters: have a date prior to the enrollment to announce our
arrival to the staff
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Worksite Poster

& Globe Life

Liberty National Division

Globe Life Liberty National Worksite Advantage

Voluntary Benefits Enroliment

Your company has teamed with Globe Life Liberty National Division to help
you get life insurance and supplemental health benefits using pretax dollars.

What does this mean for you? It means you get more for your money.
You can choose the benefits you need for your family and use pretax
dollars to pay for them! It's called a Section 125 Plan.
Find out more by talking with your
Liberty National Division Agent.
Globe Life Liberty National Division is one of the nation’s top providers of individual life and

supplemental health insurance. Founded in 1900, we help our customers make sure their family’s
financial future is protected. We are here to help.

ENROLLMENT INFORMATION

Dates:

Times:

Location:

e Set a date prior to the enrollment to drop off enrollment flyers/hang enrollment posters.
e This is key to ensure the employees are aware you are coming in (no surprises).
¢ This also establishes another face-to-face contact prior to the enrollment.

¢ During this time, you want to eliminate any objections a decision maker may have prior
to coming in for the enrollment by resolidifying how the enroliment will be conducted.

Poster Drops

*Poster drops must be completed with POC for day of enrollment.

Agent: Hil Good to see you again. | was just coming by to hang up a poster for the day we meet with the
employees. Where would be a good place to put this to notify the employees when we are coming?

DM: Breakroom.

Agent: Awesome. | will hang it there. As a reminder, when we come in, we will sit with each and every employee
regardless of interest to complete their needs-based assessment, educate them on their options, and get them
set up on those two no cost benefits we discussed.



DM: Sounds good.

Agent: Since some of our information we discuss with the employees is HIPAA sensitive information, where
would a private location be we could meet with them one on one for 10-15 minutes?

DM: My office is fine for the day.

Agent: That is perfect, thank you. Lastly, just to confirm, will you be my contact person the day | meet with the
employees or is there someone else | should ask for in case you are not here? Someone that can assist me in
seeing all employees?

DM: Yes, John the plant manager.

Agent: Would you mind introducing me to him before | leave?

DM: Sure.

Agent: Great! We will see you on (date and time).

1"



Managing Enrollments in EPIC

Looking at the Opportunities tab in EPIC, you can see all of your enroliments this month, next month, or two to
three months out. This allows you to plan your schedule for 30/60/90 day touch-points.

Agent Survey  Liberty Links  Groups  Salesgenie Prospecting Leads Map  Accounts Contacts [(eehttt Applications  Policies Reports Dashboards Cases  Salesgenie Admin  Surveys Knowledge

(‘GY J  Enroliments This Month ¥ | Edit| Delete | Create New View & Fecd | B
Share | |®)

Action Agency Office Num... Opportunity Name Account Name Payroll Admin Name Payroll Admin Phone  Enroliment Date + Not Enrolled Reasons  Billing City Total Annual Premi...  Number of Eligible ...  Opportunity Annual... Enroliment Period ... Clos:

Edt|§@ 130 ol HOl A} 61808 Unwilling to Set Up ... RED BUD 50.00 2 50.00 11512020 2z 4
Edit| € 645 Il FIN NIKE 220" LENOIR 50.00 10 §1,364.15 111512020 23
Edt| g 110 [ ¥ Ccoum CHE 501 JACKSON 50.00 7 $0.00 11152020 212
Edi| g 110 [ole cot CHi 6010 . JACKSON 50.00 4 $0.00 11152020 212
| Edit| € 001 Et— =y EMP= JAN - 2050y BIRMINGHAN 50.00 2 50.00 211512020 an
Edit| @ 138 AC ACH VAL 337 CROWLEY 50.00 7 §379.40 21512020 an
Edit| @) 138 Pl [l KAT 33708 STMARTINVILLE  $0.00 55 $4,772.71 111512020 2%
Edit| € 030 THLisleeman  THE in SAH 954w n FTLAUDERDALE  $0.00 5 50.00 2152020 anr
Edit| € 151 1R TRI] MIC - 40— PORTSMOUTH 50.00 5 50.00 2112020 %
Edit| @) 645 S0 SOU=g— Tor - 704 CHERRYVILLE 50.00 20 $8,.200.76 11152020 7%
Edit| ) 169 TH THE BEl= = 501 SEARCY 50.00 5 50.00 21512020 an

Enrollments in Map View
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#s Enroliments 2 Months Out &e\@“‘
Enrollments Next Month

,",-E'v'a\lqwsr.vtz This Month cm,m:hady =5 L“’e\-\ta.:kherry gFris
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Marker with A = Annual Enrollment

Marker with M = Mid-Year Enrollment

For the Enroliments This Month Layer:

Red Marker = No Opportunity Annual Premium has been written for that enrollment period

Green Marker = Opportunity Annual Premium has been written during that enrollment period

b 4

Saved Layers

i
q
D
B

SAVED RECENT

Search Saved Layers

My Personal Saved Layers
Individual
Lead Management
Management
Worksite
WS Enroliments
o% Enroliments 2 Months Out
o% Enroliments 3 Months Out
o’ Enroliments Next Month
2 o Enroliments This Month
Geopointe Locations
o's My Geo Locations

.

@ Coppell

S Q ®
— g ——

-
Everywhere
Prosper
&
h + :g‘«“\
=
2
§

-

%‘?

Qf‘as Morth Tallway
2 e

ﬁinnew

R
e

Allen

ﬁ"’ﬂﬂfdw Gevde ? Turnpike

TR .. ob

Rirhardenn

© Alt

o ?

Fairview

q,Q\“nwo\\"“’“’ @ ? Q

0

Parker

Mew Hope

0= -4

Lowry
Crossing

Lucas

St Paul

For the Next Month and 2 to 3 Months Out Layers:

Markers are color coded by agents.

Eot- e =
epic
Home Chatter Groups Salesgenie Prospecting Leads m Accounts Contacts Opportunities  Applications  Policies Reports Dashboards Cases Salesgenie Admin  Surveys Knowledge
)
Saved Layers | McKinney, TX, USA a | @ §-42
1 ©
Westmnster
R R
S v Weston Ama
SAVED  RECENT &
0 celna @
v
. Y
Search Saved Layers + g g) A
e Ridge
My Personal Saved Layers .
v Y e M
Lead Management
: ® A
b o venagement ) 092
Worksite 53 Cross Roads Prosper &
WS Envolments I trconpatk a @ ke
& McKinn
o Enroliments 3 Montns Out oskPoit £
% Enrollments Next Month 0 Princeton 0
o Enroliments This Month Shady Shores: it E177 ' 2 W / . FarmerslE
orin aiview owry
oo s connt o, 5o e, o
o My Geo Locations 5
) ¢
- — LakeDallas % [} o 4
< Q B 0 - — % o - 3
3 - — % gilen $
Hiiend 9 A 5
T~ e Vilage. ! -
Tt Lanana ) Tha Colony T o L Copeille
Double Oak & NELANature ! I " Cadd
& e ® F, Qe oachioe
L= 3 D
Lewisville g ' St paul Nevada
@ el ® £ Hebron 9 » "? Lavon
izabettown b/
@ Flower Mound &, flano ’ Murphy )8
o % g, Doy ur0e Bush Tsngike:

13



14

Click on the marker to see all info related to
the enrollment.

On the Enrollment This Month layer, if

the marker is green, you can view the
Opportunity Annual Premium (amount of AP
written during that enrollment period) on the
Opportunity Details page.

Use the Chatter Feed on the WS

Account to communicate to the Worksite
Department any communication or changes
regarding the WS Account.

United
Geacode Quality: ROOFTOF

Decision Maker Name:
Payroll Admin Name: 5H
Account (Account Phone):
Enrollment Period Start: 2
Close Date: 2/2%
Enrollment Date:
Enrollment Notes:

Net Enrolled Reasons:

Total Annual Premium: 50.00
Number of Eligible Employees: 20
Owner: MATTHEW SA!

€ | AddToRoute View Related Racor

Opportunity Detail
Opportunity Kame
Account Name
Franchise Number
Decision Maker Name
Payroll Admin Name
Payroll Admin Phone
Total Annual Premium
Stage

Not Enrolled Reasons

ABC Ry
ABC RGEmEE
SHAWNA OBI
$0.00

Ready for Enroliment

Chatter Feed Quality Manager
Type |Initial Enroliment
tatl Cafeteria Plan (Sec125)
Enroliment Date
Enroliment Notes
v e ¥ Enroliment Data
Number of Check Ins. ]
Number of Discount Cards ]
Number of $3000 ADP 0
| Orportunity Annual Premium 51,880,650 |
Total Premium Written $0.00
Account
@ SOLARK
« Back to List: Opportunities
Feed Details
@ post ] File New Note
@Worksite Approy
|B I U S L|E 5|
r—3 x
p=~ Worksite Approval
TR aoworann e “

For Worksite Account Communicate Tag:

@FranchiseApproval
e Updated Employee List

@WorksiteApproval

e Questions about the Account

e Changing the enrollment period
e Changing the Account Owner

¢ Update Information

@Verification

e Communication regarding the verification call in the WS Account Approval Process




Setting Up Re-Enrolilments Best Practices

30 Days Out: Phone Call Suggested Script

Phone Call:

Agent: "Hi (Gatekeeper’'s Name) this is (Agent Name). | am calling to speak to (DM's Name). Would you mind
transferring me to him/her?”

Feel free to build rapport with the Gatekeeper.

When you get the DM on the phone - Start with rapport (one minute long using research/previous
walk-in activity in EPIC).

Agent: "(DM's Name) | am calling to schedule a time to meet with your employees in (month). | know we can get
busy and my schedule is filling up quick. | have some time on (date) (day) (time) (Make sure the time fits for the
industry they are in) or (date) (day) (time). Which of those time frames work best for you?”

If you get pushback on the dates, change them. However keep the impression of being busy and needing to get
a specific time.

After You Get an Enrollment Date:

Agent: “(DM's Name) since this is your annual enroliment we will sit with everyone who currently has coverage
with us to determine if they need to make any changes to beneficiaries or add/remove any of their current
coverage. | also need to make sure that we get a chance to see all current employees you have so they can either
renew or receive their two offers. Even if employees do not want to participate in the offers we need to see them
in order for them to sign a waiver that says they were offered benefits from their employer but chose to decline
them. Who will be the best point of contact for me to make sure that | get to see everyone?”

Agent: “OK great, next month | will bring by a poster with the enrollment dates on it to put in the break room
and provide you with flyers for the employees to let them know when we are coming.

If you come across any other business that could possibly benefit from what | do, please feel free to send me
their contact information. Thank you for your time.”

Suggested Checklist:

Make sure that eApp is synchronized and updated

Download the Franchise number in eApp no later than the day prior to the enrollment

a

a

O Make sure you have a printed Roster as a backup to your phone and computer
Q Pre-made folders with Needs Analysis and Salary Redirection Forms in them
a

Have Policy Brochure Binder (A binder full of Color Copies of Policy Brochures to give to employees who
purchased policies)

15
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Confirmation Call Script

Confirmation Calls
“Agent: Hi is this (DM)?

(DM's Name): Yes

Agent: Hi (DM), this is (Agent) with Globe Life Liberty National. | was calling to confirm we are still set to
complete your open enrollment on this (day and time)?

DM: Yes

Agent: Perfect! As a reminder, we will sit with each and every employee for 10-15 minutes to ensure they have
equal access to our benefits and get their no-costs renewed.

DM: OK

Agent: To ensure we bring enough supplies, | have __ employees listed on our most recent employee roster. Can
we expect to see all __ employees that day?

DM: | believe so.

Agent: OK, and can you please have an updated employee roster ready when we arrive to make the process as
efficient as possible?

DM: Yes

Agent: Great and lastly, will you be my contact person on the day of enrollment or is there someone else | should
ask for when | get there?

DM: Yes, it will be.

Agent: Awesome. Thanks for your help and we will see you on (date)."



Section 2:
Enrollment
Sales Process
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Enrollment Scenarios

Scenario 1

Primary: Johnny Morris

DOB: 03/07/1975

Current Policies:

$25,000 Term through work
Cancer Plan w/Short

Term Disability

Income: $70,000/yr
Mortgage: $70,000

Scenario 2

DOB: 07/19/1980 Dependent 1: Lisa Morris

Current Policies: DOB: 01/11/2007

$10,000 Term through work Dependent 2: John Morris

DOB: 02/01/2009

Income: $60,000/yr

Primary: Jack Henry

DOB: 06/03/1961

Current Policies:
$50,000 Term Individual

Income: $0

Rent: $600/mo

Scenario 3

DOB: 04/20/1970 Dependent 1: Matthew Henry

Current Policies: IOl A

$10,000 Term through work
Income: $35,000/yr

Primary: James Malone

DOB: 03/07/1985

Current Policies:

$20,000 Term through work
Cancer Plan w/Short

Term Disability

Income: $45,000/yr
Mortgage: $115,000

Spouse: Betti Malone

DOB: 09/19/1987

Dependent 1: Karina Malone

a1 DOB: 11/11/2007
Current Policies:
$10,000 Term through work Dependent 2: Luis Malone

DOB: 02/01/2009

Dependent 3: Kimberly Malone

Income: $35,000/yr DOB: 05/11/2011

Dependent 4: Jackie Malone
DOB: 01/05/2013



Scenario 4

Primary: Christopher Brown
DOB: 05/07/1982

Current Policies:
$15,000 Term through work
w/ Short Term Disability

Income: $60,000/yr
Mortgage: $120,000

Scenario 5

Spouse: Jamie Brown
DOB: 07/19/1985

Current Policies:
No Coverage

Income: $60,000/yr

Primary: Matthew McDonald
DOB: 03/07/1956

Current Policies:
$25,000 Term through work

Income: $40,000/yr
Rent: $575/mo

Pre-Existing Conditions:
High Blood Pressure
140/90 and Diabetes

Spouse: Debbie McDonald

DOB: 07/19/1957

Current Policies:
$10,000 Term through work

Income: $60,000/yr

Pre-Existing Conditions:
Multiple Sclerosis

Dependents

Dependent 1: Lizzie McDonald
DOB: 01/11/2011

Dependent 2: Kyle McDonald
DOB: 02/14/2013
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Pre-Tax Products Testimonial:

“We had a client in their late 20s enroll
in Group Term coverage intending to
Group Term 65 Insurance wotaisbleinso have affordable lfe insurance that was

paid up after retirement. Unfortunately,

the client passed away the same night
riders for an additional premium: theypurchased the policy. While Group

Accidental Death Benefit (ADB):

The AccidentlDeathBenefit(ADB) lercan proide n : . .
additonaldeath benefitupto $200,000f you die fom Term in no way lessened that mcr(?dlbly
anaccidental bodiy iy, ADB s avaiablefor poposed

g nd s sy oo unexpected misfortune for her family,

You can add these optional insurance

Accidental
See rider for details.

it did make sure they didn't feel an
Premium Waiver (PW):
With the Premium Waiver (PW) Rider, your Group Tem lfe additional ﬁnana’al burden that no
cannolongerpaypremiums. Premiumsae waived fthe nsured G
fempl one was expecting.

disabled. Premium Waiverexpires atage 65.See ride for detal.

Thisis a olictaton for nsurance. The benefisdescibed n
thisbrochure are contained n group polcy form GESS and
rider

ghtsand
obligations of both Libety National and the insured. It s mportant
toread your cerificate careflly. Please see your Globe Life

y

©2014-2020 and Undenwiten by iberty Natonal Life
Insurance Company,aGlobe Lfe company. Allights eserved.

Group Term Life
Paid up at 65

For You and Your Family

@ Globe Life

Liberty Nati ion

3700 S Stonebridge Dr | McKinney, TX 75070

Insurance protection for employee, spouse, and children.

Issue Age: 0-55

Features of this plan include:

e Guaranteed Rates — once you purchase the plan, Up to $100,000 of insurance protection available

your rates will not increase ® Pre-tax savings for the first $50,000 of

® Your coverage can never be reduced or canceled employee coverage

as long as you pay premiums e Accident Death Benefit and Premium Waiver

e Coverage for you, your spouse and dependents (availability varies by state)

e Paid up at age 65, coverage continues to age 100 e  Can issue up to $50,000 on spouses/dependents

*  You can continue your coverage after you
leave employment

Group Term 65/100 is good for anyone in need of fixed-cost, permanent protection against their family
being burdened by the Final Expenses and immediate costs/debts following their death, whether that

unfortunate day comes in 25 years, or 25 months.
Group Term 65 allows employees up to the age of 55 to pay for the cost of their life insurance while they
are working, but enjoy the same coverage at no further cost past the age of 65.
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Group Term 100 Insurance T e

— “We had a client in their late 20s enroll
Yf)u can add thesAerptlonal |rrsurance . . .
riders for an additional premium: in GrOUp Tet‘m coverage ’ntend’ng tO

Accidental Death Benefit (ADB):
‘The Accidental Death Benefit (ADB) rider can provide an

additionaldeath benefitup to $200,000ifyou die from haVe affofdable Ilfe insurance that was

an accidental bodily injury. ADB s availabe forproposed

e b e paid up after retirement. Unfortunately,
N the client passed away the same night
they purchased the policy. While Group
il :,e;:w;;,:;‘;,;:;&ge:g et e Term in no way lessened that incredibly
Tisissolttonfor e T e dsedin unexpected misfortune for her family,

this brochure are contained in group policy form GE2 and
certificate GE2C, rider forms GEAD and GEPW. This brochure . . . 1
et o Teconictepane e s it did make sure they didn’t feel an
and obligations of both Liberty National and the insured. It
simportant o read your ertifcate carefully Please see your

A additional financial burden that no

details. Undenvriten by Liberty National Life Insurance Company,
Globe Life company. one was expecting "

©2014-2020 and Undenwriten by Liberty Natonal Life
Insurance Company,  Globe Life company. Allghs reserved.

Premium Waiver (PW):
With the Premium Waiver (PW) Rider, your Group Term ife
d

¥

Group Term
Life to 100

Insurance for You and Your Family

® Globe

Liberty Natior

3700 S Stonebridge Dr | McKinney, TX 75070

Insurance protection for employee, spouse, and children

Issue Age: 0-70

Features of this plan include:

e Guaranteed Rates — once you purchase the plan, your rates will not increase

® Your coverage can never be reduced or canceled as long as you pay premiums
e Coverage for you, your spouse and dependents

® You can continue your coverage after you leave employment

e Up to $150,000 of insurance protection available

*  Pre-tax savings for the first $50,000 of employee coverage

e Accident Death Benefit and Premium Waiver (availability varies by state)

e Canissue up to $50,000 on spouses/dependents

Group Term 65/100 is good for anyone in need of fixed-cost, permanent protection against their family
being burdened by the Final Expenses and immediate costs/debts following their death, whether that
unfortunate day comes in 25 years, or 25 months.

Group Term 100 gives employees age 55 or older the ability to protect their families from the financial
impact of their passing at a fixed premium, while covering them all the way to the age of 100 with no
decrease in coverage amount.
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Cancer Endurance Testimonial:

. “We had the children of two business
@ Globe Lif < o, P — owners visit a regional office to file

Liberty National Division < v . FirstOcurmence

isnotcoered

Hospital Daps 190 Nomasnam
Confinement et

claims on their parents' life insurance
with us. After looking at the cause of
Cancef Endurange Plan” 3} - e : : M = d?ath’ the agent ’e‘,a”zed both l?a'd
ottt died from cancer without ever filing
on their Cancer Endurance policy.
After compiling all the records of
e cancer treatment and filing the claim
all at once, we were easily able to
e o o e o oy o o e — s e calculate how much benefit the family
e ——————" . received from the Cancer Endurance
policy for the full treatment of cancer.
Both claim payouts ended up in
i excess of $250,000.”

Anesthetist Up 0 25%fhe amourtpyabeforsrgry No'ifetime it

Nolifetime imit.

7 | Nolifetime imi.

.
You don't ha.ve to ®“® Lifetime Chance of
endure the financial Developing Cancer
strain of cancer alone. Tin 3 People in the US."

i 5 Tramentmusibe
Trestment sppove by and oA ey apply

Cancer shows no favoritism.
Everyone is at risk.

Cancer isn't just a devastating disease. Cancer can also be devastating to your family's

finances. But if you are diagnosed with cancer, you don't have to endure the financial strain Prosthess

of cancer alone. Government
Hospial

benct e plcyforll dtls ad coverageamauns,

Features

et wilbepol

070 | GlobafolibortyNations com

o820

A supplemental policy pays in addition to any other insurance you may have Family, Single Parent,
or Individual Coverage

Issue Age: 0-69 (0-64 in Florida and North Carolina)

Features of this plan include:

*  No overall lifetime maximum benefit e Attending Physician and Private Duty Nursing

®  First Occurrence cancer diagnosis ($70,000in Florida) ~®  Surgery

® Income Replacement ® Anesthesia

¢ Hospital Confinement ($750 in Florida) e Transportation (6 trips in a 12-month calendar year)
e Radiation and Chemotherapy * Prosthesis (up to 2 lifetime per prosthesis)

e Prescription Chemotherapy Drugs e Government Hospital Confinement

¢ Blood Transfusions e New or Experimental Treatment

(Administered in U.S. after FDA/AMA Approval)

Cancer Endurance is good for clients wishing to supplement their major medical insurance. The first-
occurrence benefit can help with reaching their deductible/max out-of-pocket.

Cancer Endurance also pays for transportation costs which are not typically covered by health insurance.
This helps the client not feel as much financial pressure if their doctor decides they need to travel to a
specialty center for treatment.
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Accident Protector Max Testimonial:

“We had a client who picked up a

Family APM policy as they spent a lot
of time driving for work, their spouse
was a chef, and their daughter played

Liberty National Division’s Accident Protector Max

ndivdual | Two-Parent Famiy | Singlec i)

& Globe Life

ional Division

e
thiy el acien

52000
510000 $1000

s _|___sm soccer. At the daughter’s birthday party

p— about three months later, she broke
her leg at a trampoline park. The agent

e helped the client file the claim, and the

- company was able to pay the family
over $700 to help with the visit to

the urgent care.”

$1000
Dally Hospital Benefit.
s150

Accidents can happen anytime, anyplace, 24 hours a day

You need around-the-clock protection. You need Accident Protector Max.

Accidentl injuries cost
the U.S. $1,034 bilion
every year

The Problem:

5300

5300

rovded oy s esiting iy o prs

therlor,

i

Undenwitenty i

3700 S Stonebridge Or
PO Box 8080 | Mckinnay, TX 75070
GlobaLifeibertyNationalcom

& Globe Life

Liberty National Division

Protection from the unexpected, with coverage you need and benefits you can use.

Issue Age: 3-60

Features of this plan include:

e Accidental death and dismemberment benefits Coverage for dislocations and fractures

¢ On and off the job protection (Specified Injuries)

e Guaranteed renewable to age 65 *  Ambulance benefit

¢ Benefits paid directly to you * Transportation benefit

¢ Daily hospital benefit up to $500 (state dependent) Blood and plasma benefit

* Intensive care unit benefit (Doubles up to $1,000) *  Waiver of premiums

e Coverage may continue when you

e Emergency treatment benefit up to $500
leave your employer

Accident Protector Max is especially good for clients who work in trades where their being injured in an

accident would impact their ability to earn an income.
Accident Protector Max is also good for clients with children, especially children who play sports.
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Intensive Care Protector wotaisbleinpaorva)

& Globe Life

Liborty National Divist

Intensive Care Protector”

Insurance Policy

We can help relieve some of the pressure
of being in intensive care.

Liberty National Division's Intensive Care
Protector™ Insurance Policy

Issue Ages: 0-60 for individuals | 15-60 for family" or single parent

Daily. 51,000 per day up to 30 d

5200 for I amoul:
is transported to the hospital for

Plus you get these extra features:

Gl

62014-2020 bery Natonl i Isuance Company a Gibe e company.

3700 Stonsbridg e
PO Box 8080 | Mekinney, TX 75070

& Globe Life

Testimonial:

“We had a client whose son was hit by
a car; the son had to spend 3 days in
ICU and ended up being OK. With the
Intensive Care policy, they were able
to pay all the excess hospital bills and
time off work.”

A supplemental policy which pays in addition to any other insurance you have, Guaranteed renewable until you
are 65 or eligible for Medicare due to age, and you can continue coverage after you leave employment.

Issue Age: 0-60

Pays benefits for:

e Daily Intensive Care Confinement

e Extra benefits for Intensive Care confinement due to Automobile and Travel Accident

e Regular Hospital Room following ICU Confinement

e Blood Transfusions

e  Ambulance

Intensive Care Policy is good for young families or anyone that is about to give birth.
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Accidental Death POIicy (ACB) (Not available in NM, PA, or VA)

—
& Globe Life i = Globe Life Liberty National Division’s Accident
Libety Natinal Division } 2 Policy can help give you the protection you need.

Accident Policy Plan ACB

Desth by Trav $150,000
Death by Auto 575000
i $50000|  operated du
530,000
s 530000

Accidents are the leading cause of death

among those 1 to 44 years old and the third leading cause overall.

The top causes of
Globe Life Liberty National Division’s unintentional death are:
Accident Policy can pay:

$150,000::
$75,000 5%
$50,000 eooe
$30,000 -+

*See olyfordefnons

ident”

payable
to poli fellowing insuredts 75th birthday.

37005

& Globe Life

o820 Undenuiten by Lbry Nt

POBox
Soure: 2 oy Fats 20196 GlbeL

Undenurite by Lty Natona e nsuance Companya GobeLiecoy iy GiobeLf compary.

Issue Age: 3-65

Features of this plan include (state dependent):
e $150,000 benefit for death by travel accident

e $75,000 benefit for death by automobile accident

e $50,000 benefit for accidental death

e $30,000 benefit for loss of eyesight

e $30,000 benefit for loss of two or more limbs

e $15,000 benefit for loss of one limb

Testimonial:

“We had a client in their mid-20s
who told their agent they didn't
need any coverage. The agent
kept talking to the clientand
found they rode a motorcycle
very often, so they discussed
the need for life insurance. The
client decided it made sense to
purchase a smaller GT policy to
make sure their final expenses
were covered, as well as an A6X
policy due to their motorcycle
riding. Not even three months
later, they were hit on their
motorcycle and passed away
before the company had even
received the first premium. The
client’s mother (and beneficiary)
was understandably upset over
her child’s passing, but thanked
the agent multiple times for
convincing her child they needed
coverage, as she wouldn't

have been able to pay fora
funeral without it."

The Accidental Death Policy is good for clients in need of additional coverage for Accidental Deaths due to

certain lifestyle choices or the industry they work in.

The Accidental Death Policy is also good for employees who may not qualify for a Group Term or Career
Life Plus policy this year, but are in need of some protection against unexpected passing.




Post-Tax Products Testimonial:

“We had a client purchase a $50,000
policy for their child to get them

o
Ca reer L | fe PI us permanent life insurance and lock
in a low rate for their entire life. Two
years later, the Option to Purchase
iional Producs Features Additional Insurance came around.
When the agent spoke to their client
about this option, the client began
to cry, saying their son had just been
diagnosed with cancer. They chose to
exercise the option to double their son’s
coverage since there was no additional
underwriting required. Their son did
unfortunately pass, and their family
received $100,000 from the son’s
life insurance.”

orn or legally adopted

A big plus for youand e o
your dependents Ty Wembers |2

o
- Pol 0 semionbly

Dependerts Basclle
5.

e Company  Glob i compary.

B & Globe Life |zt
Issue Age: 0-70
Features of this Plan include:
e |ssue Amounts: $1,000 — $50,000 * No medical exam required
e Whole life insurance e Guaranteed issue policy
e Builds Cash Value e Accidental Death Benefit and Premium Waiver

e Coverage for employee, spouse, dependents available (may vary by state)

and grandchildren

Career Life Plus is good for employees to cover their children with affordable, permanent life insurance that
can stay with them for their entire lives when the employee doesn’t get any Group Term coverage.
Career Life Plus gives the policy owner the ability to purchase additional insurance at the second, and

fourth-year policy anniversaries, with no additional underwriting.

Career Life Plus is also good for some employees with blood pressure issues that may exclude them from a
Group Term coverage, but not severe enough to need an ALX policy.

Career Life Plus can be used to cover grandchildren.
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Cash Cancer

Issue Age: 15-69 (15-64inFl)

Choice of lump-sum benefit amount:

The Company Behind The Coverage

First Diagnesis
Cash Cancer Policy.

Up to 550'900 The Coverage
cash, one time, « on oo amount

s1000,
. 1500, 50,000 Ganec.

and you decide how i

it's spent

Are you financially prepared if the

doctor were to diagnose cancer?

Does your insurance coverage allow

you the freedom to choose how to
treat your illness?

The Payoff

* Pays the selected m:
asli

€2013-2020 Ubery Naton

& Globe Life

Liberty National Division

3700 Stonebridge O
PO Box 8080
Globelifaibe

Undenwiten by Lbey Naona L suanceCompn,a GlobeLife campany.

e $10,000, $20,000, $30,000, $40,000, $50,000 (Maximum benefit $30,000 in GA)

¢ No medical exam required
e Level premiums

e Guaranteed renewable for life

Testimonial:

“We had a client who had elected
$30,000 CC coverage as they didn't
have major medical insurance. They
were diagnosed with cancer a couple
years later and filed their claim with
the company. The client fought hard,
but unfortunately passed due to their
cancer. In one of the last conversations
the agent had with the client, they
thanked the agent repeatedly, telling
them that the $30,000 from their
cancer policy allowed him to stay in his
home during his fight, instead of losing
it to bankruptcy.”

Cash Cancer is good for clients who might need additional money to pay for their living expenses while

they go through treatment as it pays a lump-sum benefit upon first diagnosis.

Cash Cancer is good for clients who may wish to pursue alternative options should they be diagnosed
with cancer. The Cash Cancer plan requires only a pathology report showing a positive cancer
diagnosis for payment.
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Modified Life (ALX) (Not available in NC and PA) Testimonial:

“We had a client with two children who
had been diagnosed with a permanent,
serious health issue at birth. After

B ——— speaking with their agent and learning
we had an option for the children to still
get some coverage, the client elected

to take out a policy on each child.

With Liberty National Division’s Modified Life Plan

~ & Globe Life

‘National Division

Your family receives the full death benefi

death is equal to the face amount.

Cannot be Canceled

‘Guaranteed Policy Values.

Easy Enroliment

Unfortunately, one of the children
passed shortly after, and all premiums
Modified Life s e paid towards the policy were returned
Insurance Policy e plus an additional 10%. The other child

it el o e v i e IR rEEs el G, Help Protect Your Family Today continues to fight their condition, and
mark of the policy, they are covered by
the full face amount, and the policy will
be entirely paid-up at the end of the
20-year period.”

3700 Stonsbridge Dr
P

& Globe Life

Unde

Underwritten by Liberty NationalLife Insurance Company, a Globe Life company.

Issue Age: 0-80

Features of this plan include:

e Whole life Insurance (Builds Cash Value) e During the first three years, the death benefit
equals the premiums paid, plus 10 percent per year,

e Paid up in 20 years
P y if death is due to natural causes

e Coverage for employee, spouse or dependents ) .
e The death benefit equals the face amount if the

* Modified Life may be issued at any face amount insured dies during the first three years due to
from $2,500 to $30,000 for issue ages 18-80; accidental death

$2,500 to $15,000 for issue ages 0-17 o . .
e Beginning the fourth policy year, the death benefit

* Payable for 20 years if the issue age is 0-70, or for natural death or accidental death is equal to
payable to age 90 if issue age is 71-80, providing the face amount

coverage for life

e Premiums and cash values are guaranteed

Modified Life is great for clients who may not be able to purchase standard life insurance due to health or
lifestyle factors.

Modified Life gives the client the opportunity to get affordable, permanent life insurance with a limited pay
period so they can take some control over the impact of their passing on their families.

30



Critical lliness Protector wotavisblein

Every 40 seconds...
Someone in the U.S. suffers a heart attack.
Someone in the U.S. suffers a stroke.

Wil you be able to beat the odds?
The risks of developing
a critical illness are high.

So is the cost of surviving.
The Problem:

You nead immediate financial help.

The Expenses:

+ Money to “Tide a Family Over”  +

The Solution:

Hoart Attack
+ TotalLoss of Eyesight + Stroke

+ TotalLoss of Hearing + End Stage Renal Failure

Be prepared with
Liberty National Division’s
Critical lliness Protector.

Critical lllness Protector
Insurance Policy

The risk of a Critical Ilness is real.
You need affordable protection you can count on.

Underwritten by Liberty National Life Insurance Company,  Globe Life company.

Testimonial:

“We had a client who purchased a
$20,000 Critical lliness Protector
policy from their agent during open
enrollment. Several months later they
experienced a large unexpected stroke.
With the money from their Critical
Iliness Protector claim, they were able
to meet their max out-of-pocket for
their health insurance, and retrofit
their home with assistance devices to
make their recovery more effective
and enjoyable.”

Critical lllness Protector pays a lump sum benefit directly to you upon first diagnosis of a critical illness.

Issue Age: 18-60

This plan includes coverage for:
e Heart Attack

e Stroke

e Major Organ Transplant

e Total loss of Eyesight

e Total loss of Hearing

Critical lliness Protector is good to protect from out-of-pocket expenses that come from

covered health event.

Critical lliness Protector can pay for things like major medical deductible, max out-of-pocket, and even
living expenses like rent and groceries while in recovery.




10-Year Renewal & Convertible (10RCW)

Help Protect the Lives You Love

Provide a
@ Monthly Income @ [yt Pay Off Debts

yment of debs, to

Employee Term Coverage | The. icy in amounts of $20,000 to $200,000 for ages
¥ overed by a Globe Life Liberty National Division

Group Term Life policy.

The 10RCW provid

ach term period. When a term period
w premium amount based on your

Lump Sum or Monthly | Benefits may be paid to your benefiiary in a lump sum or 35 & monthly income.
Income Benefits

The 10RCW. 29270,

Premium Waiver (PW)

Accidental
Death Benefit (ADB)

Worksite Term Life
Insurance Policy

10-Year Renewable & Convertible Term (10RCW)
For Employee Only

& Glob

Liberty N

Underwritten by Liberty NationalLife Insurance Company, a Globe Life company.

Issue Age: 18-55

Features of this plan include:

Testimonial:

“We had a client, a business owner of
one of our clients. He and his wife had
looked into getting a 10-year term
policy on their own to supplement their
coverage while they still had children in
the family home. Due to his smoking,
the rates he had seen didn'tfit their
desired budget. We were able to get
them a $100,000 policy at a lower rate
that allowed them the peace of mind
that their daughter could still attend
college if he passed away.”

e The 10RCW plan has 10-year level premium periods and is guaranteed renewable to age 70

e When the term is renewed, premiums change according to current age; convertibility is allowed until

policy expiration

e 10RCW is convertible to a whole life insurance policy without proof of insurability until the earlier of the

policy expiration or to age 70
e HIPAA Authorization Form (R-3590) required
® Rates are unisex
e 10RCW is available in amounts of $20,000 to $200,000

e Benefits can be paid in a lump-sum or monthly income benefit

e Maximum combined coverage over all Globe Life Liberty National Division Worksite life policies is $250,000

10RCW is great for our clients who already have, or are purchasing at least $10,000 (state dependent)
Group Term coverage who need additional short-term coverage for things like mortgage protection or

income replacement.
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Products Quiz

Group Term

Use these quizzes below to check your knowledge of Group Term 100

True/False

—_

0 ® N oA W N

Group Term 100 issue age is 0-80. True or False

Group Term 100 has a locked premium once the policy has been purchased. True or False
The coverage will be terminated once you retire or leave employment. True or False
Group Term is available for the employee only. True or False

Group Term 100 is available only through work. True or False

If individual has diabetes without insulin, they can purchase plan. True or False

This plan is whole life and will pay out to insured at age 120. True or False

This plan has the option to be paid in full at age 65. True or False

Level death benefit. True or False

10. Group Term is post-tax for spouse and dependents. True or False

Fill in the Blank

1.

o B w DN

If individual has high blood pressure, their last blood pressure reading must be less than

/

This policy can have an ADB rider of up to $
The premium waiver expires at age
An individual at the age of 35, can purchase up to $ of Group Term.

Group Term is - tax for the employee only.
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Cancer Endurance

Use these quizzes below to check your knowledge of Cancer Endurance

Fill in the Blank

34

1. Upon diagnosis of cancer, $ is paid out.

2. Wepayupto$ for radiation and chemotherapy, as long as it's administered by a
physician or nurse.

3. Anesthetist is covered up to % for surgery with no lifetime limit.

4. The 30-day waiting period starts when

5. No lifetime maximums except

6. Cancer Endurance issue age is 0 —

7. cancer is not covered for the first occurrence payout.

8. Cancer Endurance is tax, if is attached.

9. Plan pays $ for the first 90 days of hospital confinement, and $ for
continuous confinement in lieu of all other benefits.

10. New and experimental treatment must be approved by the , ,and
administered in the United States by a licensed physician.

True/False

1. Cancer Endurance can only cover the employee. True or False

2. Cancer Endurance can cover treatment anywhere in the U.S. as long as a physician
recommends it. True or False

3. Cancer Endurance can only be post-tax. True or False

4. Applicants who have been diagnosed with cancer, Hodgkin’s disease, leukemia, melanoma or any form of
malignant growth except skin cancer are ineligible for Cancer Endurance. True or False

5. Cancer Endurance is not guaranteed renewable for life. True or False



Cash Cancer

Use these quizzes below to check your knowledge of Cash Cancer

True/False

—_

0 ® N oA W N

Premiums will increase as you age. True or False

No physical exam is required to qualify. True or False

The lump-sum benefit is payable per occurrence of cancer. True or False
This benefit can be used for what the insured deems fit. True or False
Hereditary cancer lineage is considered for eligibility. True or False
Guaranteed renewable for life or until lump sum is paid. True or False
Pays in addition to any other insurance you may have. True or False

This will not cover you in a government or VA facility. True or False

You have to be hospitalized in order to receive payout. True or False

10. You can have multiple cancer policies alongside this policy. True or False

Fill in the Blank

1.

2
3
4.
5

The insured is able to purchase policy benefits in the amount of $

to$

The issue age of Cash Cancer for an individual is ages to
Cash Cancer is paid in a benefit.
There is a waiting period of days prior to a payout of the policy.

The total amount of coverage an individual can have is $
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Critical lliness Protector

Use these quizzes below to check your knowledge of Critical lliness Protector

Fill in the Blank

1. The issue age for the policy is -

2. Critical lliness Protector can be provided in benefit amounts of $ to$

3. Ciritical lllness Protector is a tax plan through payroll deduction.

4. The Critical lliness Protector policy is guaranteed renewable to age

5. Every seconds someone in the U.S. suffers a stroke.

True/False

1. We have gender specific rates. True or False

2. The payout of Critical lliness is given in a one-time lump sum. True or False

3. This policy is only available through payroll deduction. True or False

4. Policy covers heart attack, stroke, end stage renal failure, major organ transplant, total loss of eyesight,
total loss of hearing. True or False

5. This policy can be purchased as an individual, single parent or family plan. True or False

6. Critical lllness Protector isn't portable. True or False

7. No benefit is payable if the Covered Critical lliness first manifests itself during the 30-day Waiting
Period. True or False

8. The policy terminates upon payment of a benefit or at the policy anniversary immediately following the
insured’s 65th birthday. True or False

9. The largest benefit amount of the Critical lliness Protector is $35,000. True or False

10. You can pay for an additional rider to extend your policy past age 65. True or False



Accident Protector Max

Use these quizzes below to check your knowledge of Accident Protector Max

Fill in the Blank

1. Accident Protector Max protects you on and off the job, hours a day.

2. Emergency treatment benefit maximum payout per incident is $

3. Lump-sum benefit after the first 24 hours of hospital confinement is $

4. The primary insured is covered for $ for death by a travel accident.

5. After three or more years of owning the policy the daily hospital confinement benefit is $ per day.

True/False

1. Accident Protector Max is only available in Individual and Two-Parent Family plans. True or False

2. The policy protects you for any emergency treatment due to an accidental injury. True or False

3. We will waive the premium of the Accident Protector Max with 30 days consecutive hospital stays.
True or False

4. Emergency treatment benefit is only payable within 12 hours of visiting the ER. True or False

5. The Accident Protector Max Two Parent Family plan is a pre-tax benefit. True or False

6. Within less than one year, the daily hospital confinement benefit is $200 per day. True or False

7. Anindividual can add Accidental Death and Dismemberment to Accident Protector Max for an additional
rider premium. True or False

8. After an insured’s 65th birthday the Accident Protector Max policy will terminate. True or False

9. The Accident Protector Max policy not only covers accidental injuries but also sickness. True or False

10. Accident Protector Max will cover loss of two or more limbs for an amount of an $20,000 for the primary

insured. True or False
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Intensive Care Protector

Use these quizzes below to check your knowledge of Intensive Care Protector

Fill in the Blank

1. Issue ages for an individual policy are ages to

2. Daily intensive care benefit for the Intensive Care Protector is $ per day for up to days.
3. Blood or any components given during hospital stay will pay $

4. This policy is guaranteed renewable for life until age

5. The ambulance benefit that is payable is $

True/False

1. The automobile and travel accident benefit is payable only if the insured is admitted to ICU due to accident
within 48 hours. True or False

2. The Daily Intensive Care benefit is only payable for the first week of continuous ICU
confinement. True or False

3. Intensive Care Protector can be issued as a Single Parent or Two-Parent Family plan between
ages 3-60. True or False

4. Intensive Care Protector will pay for medical treatment if the insured is in the ICU due to
sickness. True or False

There is no maximum limit for total benefits paid on this policy. True or False
Insured’s children remain covered for a lifetime as long as the policy is being paid for. True or False
This policy will pay regardless if you are confined to a hospital in the U.S. or internationally. True or False

No benefit will be paid for medical treatment if they result from war or act of war. True or False

0 © N o O

Issue ages for Two-Parent Family or Single Parent are ages 3-65. True or False

10. The Intensive Care Protector for an individual is a pretax benefit. True or False
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Accidental Death Benefit (ACB)

Use these quizzes below to check your knowledge of Accidental Death Benefit (ACB)

Fill in the Blank

1. ACBis non-cancellable and guaranteed renewable to age

2. The ACB claim amount for a travel accidental death is $

3. Lossof means the loss of a hand or foot by severance due to accidental bodily injury.

4. An automobile is any or more wheeled, self-propelled vehicle and is licensed for use on a public
street or highway.

5. Only benefit(s) will be payable for any multiple loss due to the same accident.

6. Accidents are the leading cause of death for people under the age of

7. The ACB claim amount for an accidental death is $

8. Applications can be accepted on individuals ages through , last birthday.

9. The ACB will pay the amount of $ for the loss of two or more limbs.

10. The ACB will payout $ for accidental death which results from injuries sustained while you
are riding in an automobile.

True/False

1. No benefit will be paid for losses caused by self-inflicted injuries. True or False

2. The ACB can only pay once. True or False

3. One of the top causes of unintentional injuries is drowning. True or False

4. No benefit will be payable for death by automobile accident if such death occurs while the automobile is
being used for stunt driving. True or False

5. If you pass away from an accidental death and you are operating any kind of aircraft as a pilot the ACB will

payout. True or False
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Career Life Plus

Use these quizzes below to check your knowledge of Career Life Plus

Fill in the Blank

40

1. Career Life Plus issue ages are to

2. The total face amount that can be issued is $

3. Your policy builds that can be used in case of an emergency.

4. Premiums are as low as $ per week.

5. Career Life Plusis a tax plan.

6. Thisis a guaranteed issue policy for the only.

7. Coverage may be written on children or grandchildren ages to

8. The Accidental Death Benefit (ADB) or Premium Waiver (PW) rider if purchased will cease at age

9. Career Life Plus has , which means you are able to buy additional insurance on the 2nd and
4th anniversaries of your policy regardless of your health.

10. Career Life Plus OPAI allows you to purchase an amount equal to the lesser of $ or the
equal face amount.

True/False

1. An employee can purchase this policy with only 90 days of employment. True or False

2. No medical exams are required. True or False

3. Permanent coverage is available for the employee only. True or False

4. There are smoker and gender rate differences. True or False

5. This is a whole life policy. True or False



Modified Life (ALX)

Use these quizzes below to check your knowledge of Modified Life (ALX)

Fill in the Blank

o B W DN

o

The ALX policy is catered to individuals with conditions.

If you are between ages to 80, you are able to purchase $ to$ of ALX.
You only pay the premiums of ALX for years.

Your ALX policy has to use just in case you need to borrow against it in an emergency.
During the first years if the insured passes away from natural death, the family will receive the
premiums paid plus % per year.

Individuals between ages to can purchase up to $15,000.

AlLXis a tax policy.

Beginning the policy year, the death benefit for natural death or accidental death is equal to

the face amount.

During the first 3 years if the insured passes away from an death, then the family will
receive 100% of the face amount.

10. If purchased after age 70, you only pay premiums to age

True/False

1.

2
3
4.
5

Your premium is guaranteed for the first 5 years of the ALX policy. True or False

No medical exams are required in order to purchase the policy. True or False

If you have a terminal illness, you will automatically be declined for this policy. True or False

Beginning the 5th policy year, the death benefit for natural death is equal to the face amount. True or False

ALX cannot be canceled as long as the premiums are paid on time. True or False
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10 Year Renewable & Convertible Term (10RCW)

Use these quizzes below to check your knowledge of 10 Year Renewable & Convertible Term (10RCW)

Fill in the Blank

1. In order to purchase 10RCW, you must be between ages to

2. 10RCW is guaranteed renewable to age

3. The 10RCW s a tax plan.

4. The insured must purchase a minimum of $ of to purchase T0RCW.
5. The 10RCW is available as a policy in amounts of $ to$

True/False

1. The insured is able to purchase T0RCW for themselves, spouse, and dependent. True or False
The beneficiary can receive this in a lump sum or monthly installments. True or False

The 10RCW can be converted to a whole life policy only at 70 years old. True or False

Every 10 years when renewing the policy you must prove insurability. True or False

The 10RCW is only available through payroll deduction. True or False

This plan provides a level death benefit that does not decrease. True or False

The 10RCW is special due to the employee being able to borrow against it. True or False

The maximum amount of Accidental Death Benefit that you can purchase is $200,000. True or False

0 ® N O AWw N

Provides a waiver of premiums in the event the insured becomes totally disabled. True or False

10. The T0RCW can only be paid towards paying the mortgage or income replacement. True or False
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Blue Book

Meeting With The Payroll Administrator Suggested Script

Agent: “Hello , how are you today? “

Payroll Administrator: “I'm doing well, thanks. “

Agent: “Thanks for making time for me today.” (Give the Payroll Administrator a small gift or a thank-you card.)
Payroll Administrator: “Thank you very much. ”

Agent: “| am here to deliver several things to you that will help make sure things run smoothly. Do you have a
place we can sit down so | can show you this information? “

Payroll Administrator: “Yeah sure, right this way. *

Agent: “This is your Section 125 plan binder. It contains all the information you need to know about staying in
compliance with Section 125.

There are several tabs in here but | want to point out three that are of particular importance. The first one is your
Plan Adoption Agreement. This is the document that establishes the plan for your company which is required in
order to give pre-tax treatment to deductions for benefits.”

Tab 2 Employer Implementation Manual

& Globe Life

Liberty National Division

Worksite
Advantage

Section 125 Premium Only Plan
Employer Implementation Manual .
Agent: “The second one is your Summary Plan
Description. It describes to the employees the
features of their benefit plan. | have provided each
of your employees one of these. You will want to
provide any new hires a copy as soon as they are
eligible for benefits. “

This is the cover page for the Blue
Book. (Use this to explain what the
Blue Book is and how it can be a guide
for the employer)

Globe Life Liberty National Division
3700 S Stonebridge Dr, McKinney, TX 75070




Tab 7 Salary Redirection Forms

70200101

\ H Salary Redirection and
% GIL?,!?Ne.OIT .!f e Payroll Authorization Agreement

I that my employer, is allowing
me to purchase qualified benefits being offered under my employer’s Section 125 Premium Only Plan.

I understand that it is the intent of my employer that this program comply with Section 125 of the Internal Revenue Code and the rules and regulations thereunder.

I understand that the benefits which | select under the Section 125 Premium Only Plan will remain in effect for the entire plan year, and that if the benefit
selected involves insurance, an application must be completed and approved by the company issuing the policy. If my pay reduction election involves an
insurance policy which is subject to disapproval by an insurer, my election is effective only if, and to the extent, such approval is granted by the insurer. If
my required contributions for the selected benefits are increased or decreased while this agreement remains in effect, my pay reduction will automatically
be adjusted to reflect that increase or decrease.

lunderstand that the selection of a benefit and the indication that a premium is to be paid does not necessarily include me in the insurance portions of
this program. In most instances, an application for insurance must also be completed and approved.

Employee must write initials in the space next to each statement to verify that he/she understands and agrees to the statement.

Even if there is a “right to examine” or “free look” provision in an insurance program, | understand that the reduction(s) will be in effect for the plan
year and cannot be changed unless | experience a Qualified Status Change as defined by my employer's Section 125 Premium Only Plan.

This election form will remain in effect and cannot be revoked or changed during the plan year unless the revocation and new election are on account
of and consistent with a Qualified Status Change (described below).

AQualified Status Change includes: Marriage; Divorce, legal separation, or annulment of marriage; Death of spouse or dependent; Birth or adoption
or placement for adoption of a child; Change in P ' 'S status (recently hired, recently terminated, begins
unpaid leave of absence, ends unpaid leave of absence, participates in a strike, participates in a lockout); Change in employee's/spouse’s/dependent’s
employment status that changes the employee’s/spouse’s/dependent’s eligibility for employer-provided coverage (e.g., goes from part-time to
full-time or from hourly to salaried); Dependent is no longer eligible for coverage because of age, student status, or similar change; Court order
connected to a domestic relations case (e.g., a divorce or custody change) requiring coverage for a dependent child under your plan or another
person’s plan, and the child is actually enrolled in your plan or the other plan as a result of the order; Employee/spouse/dependent becomes
entitled to coverage under Medicare or Medicaid, or loses coverage under Medicare or Medicaid, and increases or decreases the premium paid
under employee’s health plan; Spouse or dependent, if employed, makes a change in coverage under his or her cafeteria plan and Employee makes
a corresponding change under this plan that is on account of the change under spouse’s or dependent’s cafeteria plan; Employee revokes existing
group health coverage while on leave under the Family and Medical Leave Act of 1993 (FMLA).

Each year | will be offered the opportunity during an election period to add or drop coverages for the following plan year. Unless | modify or revoke
this agreement during such an election period, | understand that this agreement will remain in effect for the following plan year.

I have received a “Summary Plan Description”document for my employer’s Section 125 Premium Only Plan.

Spouse (if to be insured) Children (if to be insured)
: g New Employee | Existing New Employee |Existing
::::e':;' glzesc:;: jlax Cost Per Employee Cost | After-Tax Benefit Election Cost Per Employee Cost
Pay Period Per Pay Period Pay Period Per Pay Period
. Group Term Paid Up 65
Group Term Paid Up 65 $ $ (Employee $50,001+, Spouse, D N $
Group Term 100
Group Term 100 $ $ (Employee $50,001+, Spouse, Dependents) $ $
Cancer Endurance (Spouse, Dependents,
Cancer Endurance $ S if employee not covered) $ $
. Accident Protector Max (Spouse,
Accident Protector Max $ S D if employee ot covered) S $
N Intensive Care (Spouse, Dependents,
Intensive Care $ $ if employee not covered) $ $
Accident (ACB) $ $ Accident (ACB) (Spouse, D $ $
B Modified Life (ALX) $ $
Vision N $ T
10 Year Renewable Convertible Life $ $
Dental s s Career Life Plus $ $
Cash Cancer $ $
Other S $ Critical lllness S $
Total Pre-Tax Deduction |$ Total After-Tax Deduction $
Account # Begin First Deduction: __/__/__ Premiums are deducted (check one): 0 Weekly O Bi-Weekly O Semi-Monthly O Monthly
Month Day  Year

| agree to deductions from my paycheck to pay for benefits elected above. Any previous election and Salary Reduction Agreement is hereby revoked.
These deductions are to cover the premium(s) on the insurance policy(ies) | have applied for. Coverage will take effect on the date of application if the risks
are acceptable to the company, subject to policy terms and conditions. Deductions will cease on (1) Completion of the premium-paying period. (2) Upon
termination of employment, in which case my policy(ies) will be paid directly by myself to Liberty National Life Insurance Company on a direct basis.

(3) Upon completion of a Qualified Status Change Form and certification by the Plan Administrator.

Employee’s Signature: Date:

ELECTION TO RECEIVE CURRENT COMPENSATION

Complete this part if you do not wish to make an election to receive qualified benefits.

I do not wish to receive qualified benefits under my employer’s Section 125 Premium Only Plan, and choose instead to receive current compensation. | have
received a “Summary Plan Description” document for my employer’s Section 125 Premium Only Plan.

Employee’s Signature: Date:

©2020-2023 Liberty National Life Insurance Company, a Globe Life company.
White/H: Office Canar Pi

R-3237,Ed.07-11 Page 10f 3 LND0701 0723

“If you will notice,”"(Show
bookkeeper the Salary Redirection
Form) "... they have initialed the
second point which states that this
election form will remain in effect
and cannot be revoked or changed
during the plan year unless the
revocation and new election are

on account of and consistent with

a change in status. Here are those
events eligible for a change:” (Read
from the Salary Redirection Form)
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"Tucked in the left hand side is a spreadsheet that you will need to begin deductions. It shows how much the
amount should be for each employee. Each deduction is broken down by how much is paid with pre-tax dollars
and how much of it is paid with after-tax dollars.”

A B C D E F G H
4
2
3
4 [ Company |
; ) Globe Lif | |
A obe Lite — _
- . P ay Mode | | Franchise # |
8 Liberty National Division |
9
10 I Deduction Date | | FirstBill Date |
1
12|
13 Existing Deduction New Deduction Total Deduction
1] | Name Pre-Tax | After-Tax Pre-Tax | After-Tax Pre-Tax | After-Tax
16 0.00 0.00 0.00 0.00 0.00 0.00
17 0.00 0.00 0.00 0.00 0.00 0.00
18 0.00 0.00 0.00 0.00 0.00 0.00
19 0.00 0.00 0.00 0.00 0.00 0.00
20 0.00 0.00 0.00 0.00 0.00 0.00
21 0.00 0.00 0.00 0.00 0.00 0.00
22 0.00 0.00 0.00 0.00 0.00 0.00
23 0.00 0.00 0.00 0.00 0.00 0.00
24 0.00 0.00 0.00 0.00 0.00 0.00
25 0.00 0.00 0.00 0.00 0.00 0.00
26 0.00 0.00 0.00 0.00 0.00 0.00
27 0.00 0.00 0.00 0.00 0.00 0.00 Payroll deduction
28 0.00 0.00 0.00 0.00 0.00 0.00
29 0.00 0.00 0.00 0.00 0.00 0.00 spreadsheet
30 0.00 0.00 0.00 0.00 0.00 0.00
31 0.00 0.00 0.00 0.00 0.00 0.00 (LND5099) found
32 9
33| * Deductions need to be made for both Pre-Tax and After Tax. Qi Agent serv'ces’
34| * Only Employees who added or made changes are listed. Worksite Sa’es page.
35| **If you have any guestions please call

Agent: “Now, | want to go over with you what will happen next.

At Globe Life Liberty National Division, we value our relationship with the Payroll and Human Resources
professionals, like yourself. Your company now benefits from the pretax savings of a Section 125 plan and
our goal is to make sure the process from enrollment to deduction of premiums to paying your bill is as
smooth as possible.

Your deductions begin the first pay period in (month of start date)

Your first bill will be due (date first bill is due).

Your plan year ends in (month) of next year.

I'll be in touch prior to then to schedule your annual enrollment.

Now (Decision Maker), here's what you can expect from us.

Our Quality Manager (name) will reach out to you over the course of the coming weeks to see what questions
you have and what we can do to help.



@ Globe Life What Comes Next?

Liberty National Division

Globe Life Liberty National Division values our relationship with the Payroll and Human Resource professionals we serve. Your
company now benefits from the pretax savings of a Section 125 Plan and our goal is to make the process from enrollment to
deduction of premiums to paying your bill as smooth as possible.

Deductions begin with the first pay period in: ‘ Month and Year of Following Enrollment Period Ex: (2020) ‘

Your first bill will be due: ‘ Month Following First Deduction (Ex: June 2020) ‘

Your company's plan year ends: ‘ One day before first bill is due Ex: (May 31) ‘
(One year after first bill date)

Here's what you can expect from us:

1. Our agency’s Quality ManagerJ Quality Manager's Name Here ‘ will reach out to you over
the course of the coming weeks to see what questions you have and what we can do to help.

2. Our representatives have discussed and each employee has initialed the Salary Redirection and Payroll Authorization Agreement
acknowledging they understand that they benefit from these policies for the entire plan year. They have been informed that they
can make changes to their policies during the plan year only if they have a Qualified Status Change as defined by the Internal
Revenue Service which sets the rules for Section 125. Those status changes are:

Marriage; Divorce, legal separation, or annulment of marriage; Death of spouse or dependent; Birth or adoption or placement for
adoption of a child; Change in employee’s/spouse’s/dependent’s employment status (recently hired, recently terminated, begins
unpaid leave of absence, ends unpaid leave of absence, participates in a strike, participates in a lockout); Change in employee’s/
spouse’s/dependent’s employment status that changes the employee’s/spouse’s/dependent’s eligibility for employer-provided
coverage (e.g., goes from part-time to full-time or from hourly to salaried); Dependent is no longer eligible for coverage because
of age, student status, or similar change; Court order connected to a domestic relations case (e.g., a divorce or custody change)
requiring coverage for a dependent child under your plan or another person’s plan, and the child is actually enrolled in your

plan or the other plan as a result of the order; Employee/spouse/dependent becomes entitled to coverage under Medicare or
Medicaid, or loses coverage under Medicare or Medicaid, and increases or decreases the premium paid under employee's health
plan; Spouse or dependent, if employed, makes a change in coverage under his or her cafeteria plan and Employee makes a
corresponding change under this plan that is on account of the change under spouse’s or dependent'’s cafeteria plan; Employee
revokes existing group health coverage while on leave under the Family and Medical Leave Act of 1993 (FMLA).

3. Should an emplovee request a change in their policies during the plan vear, please contact | Your Name Here
at | Your phone number here or our office at|  Office Phone Here L Your representative will verify that
your employee has a Qualified Status Change. If so, your representative will contact you to make changes to the employee’s

policies. If the employee does not have a Qualified Status Change, your representative will explain the process for making
changes to the employee’s policies at the next annual enrollment period.

Referring requests to your representative benefits you in three ways:

1. Less Stress: Our licensed professional can assess whether the employee has a Qualified Status Change and guide the employee
through the process.

2. Time: We know you have a busy schedule. Each time an employee makes changes during the plan year, it costs you time to
research if a change is qualified and make changes to the bill.

3. Compliance: Our goal is to make sure your Section 125 Plan remains in compliance with Internal Revenue Service guidelines to
avoid fines, penalties, or auditing. Allowing employees to make changes during the plan year only when they have a Qualified
Status Change ensures your compliance with federal law.

‘Your Name & Signature Here‘ ‘Company Franchise Number Here‘ ‘ Date Here‘

Liberty National Division Representative Account Number Date

‘PayroIIAdmin's Signature‘ ‘Company Name Here‘ ‘ Phone Number Here‘
Payroll Administrator Signature Company Name Phone Number

Tab 8
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“Should an employee request a change in their policies during the plan year, please contact your representative,
that's me , at #HH—HEH—HHHH.

| will verify that your employee has a Qualified Status Change. If so, | will contact you to make changes to the
employee’s policies. If the employee does not have a Qualified Status Change, | will explain the process for
making changes to the employee’s policies at the next open enrollment period.

Referring requests to me benefits you in three ways.”

Agent: “Number 1 is less stress. As a licensed professional can assess whether the employee has a Qualified
Status Change and guide the employee through the process.

Second is time. We know you have a busy schedule. Each time an employee makes changes during the plan year,
it costs you time to research if a change is qualified and make changes to the bill.

And most important is compliance. Our goal is to make sure your Section 125 plan remains in compliance with
Internal Revenue Service guidelines to avoid fines, penalties, and auditing. Allowing employees to make changes
during the plan year only when they have a Qualified Status Change ensures compliance with federal law.

So (Decision Maker) what questions do you have?”
Payroll Administrator: “l don't have any questions.”
Agent: "OK great. Please sign here and I'm going to leave this copy with you.”
Phone call that needs to be made after deductions have been dropped off:
1. Did the bookkeeper get the authorizations that they needed?
Did the deductions start on time?

2
3. Did you receive your first bill?
4

Have you paid your first bill?



TAB 8

Globe Life Qualified Status Change Form

Liberty National Division (Complete to Process a Change During Plan Year)

Employee Name: Adding Benefits Date of First Deduction:
Employer Name: Removing Benefits Date of Last Deduction:
Account Number: Policy Number(s):

The Internal Revenue Service (IRS) Guidelines for Section 125-eligible products dictate that changes made during the
Plan Year must be a permitted election change under the Section 125 Plan (“Qualified Status Change”). This document
will be provided to your company’s Plan Administrator who has sole discretion to determine if the requested changes
meet IRS guidelines.

Qualified Status Change (check all that apply and circle applicable information where indicated:)
—__Marriage

___(circle one) Divorce, legal separation, or annulment of marriage

___Death of (circle one) spouse or dependent

___(circle one) Birth, adoption, or placement for adoption of a child

___Change in (circle one) employee’s/spouse’s/dependent’s employment status (circle one):

Recently hired, recently terminated, begins unpaid leave of absence, ends unpaid leave of absence, participates in a strike,
or participates in a lockout

Change in (circle one) employee’s/spouse’s/dependent’s employment status that changes the employee’s/spouse’s/dependent'’s
___eligibility for employer-provided coverage to change (e.g., goes from part-time to full-time or from hourly to salaried)

___Dependent is no longer eligible for coverage because of age, student status, or similar change

Court order connected to a domestic relations case (e.g., a divorce or custody change) requiring coverage for a dependent child
___under your plan or another person’s plan, and the child is actually enrolled in your plan or the other plan as a result of the order

(circle one) Employee/spouse/dependent becomes entitled to coverage under (circle one) Medicare or Medicaid, or loses
___coverage under (circle one) Medicare or Medicaid, and increases or decreases the premium paid under employee’s health plan

(circle one) Spouse or dependent, if employed, makes a change in coverage under his or her cafeteria plan and employee makes
___acorresponding change under this plan that is on account of the change under spouse’s or dependent’s cafeteria plan

___Employee revokes existing group health coverage while on leave under the Family and Medical Leave Act of 1993 (FMLA)

Date of Event: / /. Please describe how the change in coverage above is consistent with the event(s) selected:

(Note: Change must be made within 30 days of qualifying event.)

| understand that the change | have specified must be in accordance with IRS Section 125 Guidelines and with my employer’s Plan.
| understand that | may be required to provide the appropriate documentation for any of the changes | have specified above.
| understand that my Plan Administrator has sole discretion to make the final determination.

| hereby elect the change(s) noted on the attached Payroll Deduction Authorization Form and attest that the change is made on
account of and consistent with a Qualified Status Change.

Employee Signature: Date:
*Accepted and agreed to by: Date:
(Plan Administrator/Employer)

*Plan Administrator/Employer is responsible for making the determination that the Qualified Status Change is consistent with the
mid-year change in the participant’s elections under the Section 125 Plan. Please keep a copy of this form for your records.

Agent: Provide the top copy and new Payroll Deduction Authorization (if new coverage is selected) to the Plan Administrator.
Email the bottom form to LNWorksite@Globe.Life. Also email a paper application and new Payroll Deduction Authorization if new
coverage is selected.

R-3805 Plan Administrator Copy LND3166 1025

“(Decision Maker), our representatives have discussed and each employee has initialed the Salary Redirection
and Payroll Authorization Agreement acknowledging they understand that they benefit from these policies for
the entire plan year.” (Refer back to the Salary Redirection Form you previously showed.) “They have been
informed that they can make changes to the policies they are paying pre-tax during the plan year only if they
have a Qualified Status Change as defined by the Internal Revenue Service which sets the rules for Section 125.”

"Qualified Changes are:" (Use the Qualified Status Change form to explain.)
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Quick Claims Process

Use our Quick Claims process for your Accident Policy claims. QU’&(

Here's how it works: CLA’ M S

1. Go to www.GlobelifeLibertyNational.com and login or register through the
Customer Login.

2. Upload all required supporting documentation electronically.
3. Submit your claim by 2:00pm Central.

4. Ensure you've enrolled in direct deposit through the Customer Login to receive your funds directly into
your bank account.
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Logging Into Worksite Online Billing

Logging in using Two-Factor Authentication

Login page

1. To access Worksite Online Billing in your browser, enter the URL:

2. Enter your Email Address and Password.
e Same email and password used to log into EPIC.
Check your email for your one-time code (same email used to log in).

Click Log In.

@ Globe Life | online Billing System

Liberty National Division

Registered Users
Enter your username and password below to access your account. View invoice history and user information, and pay invoices online.

— *E-Mail Address
smkale@globe life ‘

[0 Remember my username

Forgot your password?

This system is only for authorized Globe Life and its affiliates (nereinafter referred to as "The Company") employees, contractors and
business pariners. Users should be aware that The Company reserves the right to monitor usage of this system. By using this system, you
are consenting to The Company monitoring your activity on the system and conducting reasonable investigations into any possible misuse

of the system. Misuse of this system may lead to disciplinary o legal action

One-Time Code Pop-up

5. Enter the one-time code from your email. One Time Code

* Note: The one-time code expires after 10 minutes.
Email sent to address you logged in with, please check it for your one

6. Click Submit. time code.

s D

O Remember this device and skip this step during next login

i




Home Page

7. Once the code is validated, user will be redirected to the landing page.

©) Globe Life | oniine Biliing System ks S

Liberty National Division

: !

Search for. Q -
by S

Company Name Account Number 4 Invoice Home

test 12329 select »

Display records per page: 10 v Viewing flems: 1-10f1 Page: 1 v of1

Remember This Device

On the One-Time Code pop-up, you will have the option to select the “Remember this device and skip this
step during next login.” check box. When selecting this option, the next time you log in using the same device,
browser, and Wi-Fi connection, you will not need to enter the one-time code for the next 10 days after the last
time you logged in.

"Remember me ..."” Check box

1. Enter the one-time code from your email.
2. Click Remember this device and skip this step during next login.

3. Click Submit.

One Time Code

Email sent to address you logged in with, please check it for your one
time code.

L= [] Remember this device and skip this step during next login
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Troubleshooting

Invalid Credentials on Login Page

If you have entered the incorrect credentials when logging in, you will receive an error message stating
Authentication Failed.

Invalid User Credentials

1. Click OK.
2. Re-enter your Email Address and Password.

e Same email and password used to log into EPIC.

3. Click Submit.

2 Authentication Failed

Invalid One-Time Code

After successfully entering your credentials, if you enter an incorrect code or the code does not work,
you will receive an error message that your one-time code is invalid.

You will have a total of five attempts to verify the code. After five failed attempts, you will be
locked out of Worksite Online Billing and will need to reach out to your Company's administrator or
Customer Service at 888-488-0134 to unlock your account.

= Authentication Failed

You have exceeded the amount of log in
attempts. Please contact your company's
administrator 1o unioCk Your account or contact
r Service at 1-888-488-0134, select

oplion #2




User Enters Invalid One-Time Code

1.

Click OK.

2 Authentication Failed

Option 1

2. Re-enter the one-time code from your email.
3. Click Submit.

Option 2

2. Click Resend Code.

3. Check your email for new code.

4. Enter new one-time code.

5. Click Submit.

One-Time Code Pop-Up

One Time Code

Email sent to adaress you logged in with, please check it for your one

time code.

354243 l

O Rememberthis device and skip this step during next login
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Unlocking a User

A user's account will be locked after five failed verification attempts. At this point, the user needs to reach out
to their Company's administrator or Customer Service at 888-488-0134.

The Company’s administrator or Customer Service will sign into the system using his/her credentials, search
and select the Company to which the user belongs, then select “Update User,” edit the locked user row,

mark the user as "Active,” and save.

Search And Select Company

Search Companies w‘ ‘\
Home Office Search Companie:
123 Q by Account Number - @

Account Number Company Name Actions

12329 test select »
12330 MARICOPA STEEL LLC select »
12331 WALKER360 select »
12333 FOREST PARK TRACTOR select »
12337 DAY HEIGHTS AUTO SERVICE select »
12339 WEAVER AGGREGATE TRANSPO select »
12340 CITY OF DAYTON IA select »
14123 RHM INDUSTRIES select »
13123 WRENCHED UP ROUSTABOUT select »

Update Users

iome Office Wwoice Home

%0 Reconcile & Pay Invoices
— View and adjust current invoices, review invoice changes, and pay invoices.

Reconcile & Pay

%‘0 Invoice History

View past invoices, invoice statuses, remittance notices, adjustments, due dates and paid dates.

View History

® Account Information

Update the business address, contact information, and stored payment information.

Updaie Account

28 Users & Roles

Add or update users and assign security roles or deactivate or delete users.

> O
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Select User To Be Unlocked

‘9 Globe Life | oniine Billing System

Liberty National Division

Email Id First Name Role
I:> No smkale@globe. ife sandeep Kale Agministrator ¢3, 2
Yes Globe1@gmai com Globe: Test1 Administrator ,_‘!, A
Yes Globe2@amailcom. Globe = AT, Innice Adiuster 2, £ .

Unlock The User

Update User Role
« Userwas updated successfully

~ *User E-mail address (Log-in ID)
‘ smkale@globe life

~*Role Name
‘ Administrator

~ *First Name-

‘ Sandeep

~“Last Name

‘ Kale

@ Active Yes @ Email Notifications: Yes

“indicates required fisid

Contact Information

You will receive your one-time code from LNLWorksite@wsb.Globe.Life which is a no-reply email.

To reach out to Worksite Online Billing directly, email: LNWorksite@Globe.Life
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