& Globe Life

Liberty National Division

Setting Up LogMeln

Log Me In

Installing the LogMeln Calling Card system allows the first available Help Desk Technician to remote control into
your laptop to troubleshoot issues such as:

¢ Installing eApp
¢ Uploading applications

e Forgotten Passworks

Installing LogMeln

Step 1  Users must be connected to the Internet to install (and use) the LogMeln calling card system.

Step2 Go to GlobelifelibertyNational.com (make this a Favorite).

Step 3  Select Agent Services.
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Step 4 Sign into Agent Services.
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Step 5 Enter your Username and Password, click Log In.
Note: Username is LN+Agent Number (Ex: LN12345)
Passwords must be 8 characters and contain at least one from each of the following:

e Numeric 0-9
e Alpha A-Z
e Special@#$

Step 6 Open the Resources drop-down.

Step 7 Click Support.
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Step 8 Scroll down to LogMeln Calling Card, click link.
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Step 9 The following message will display. Click Run.

Do you want to run or save LMLmsi (2.38 ME] from libnat.com? Run Save - Cancel

Step 10 The following message will display, click Next.

(" )

i§ National Branch Office S enter Rescue

Previous installation detected

National Branch Office Support Center Rescue is currently installed on this
computer.

(®) Upgrade / reinstall product
(O Uninstall currently installed product

() Do not install (Exit Setup)

Cancel

- J

Step 11 The following message will display, click Next.

(" i )

tional Branch Offi

Ready to Install

Review the following settings before continuing.

National Branch Office Support Center Rescue has enough information to
begin installation. Select Next to install.

Current Settings:

Operating System:
windows 8.1

Destination path:
C:\Program Files (x86)\LogMeln Rescue Calling Card),

Cancel
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Step 12 The following will display, click Finish.

(" )

= Mational Branch Office Support Center Rescue

Setup Completed

National Branch Office Support Center Rescue is now installed.

O Start MNational Branch Office Support Center Rescue when Windows starts
up
[Jreadme.txt

Launch National Branch Office Support Center Rescue

< Back Cancel
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Step 13

-

By dlicking the Continue button below, you explicitly accept
Logheln, Inc. Tems and Condiions

LogMeln Free  LogMeln P LogMeln Backup
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Using LogMeln

Step 1

Step 2

-

By clicking the Continue button below, you explicitly accept
LogMeln, Inc. Terms and Condtions

o

LogMein Free  LogMeln Pro  LogMeln Backup

~

J

Step 3
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Settings  Help
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Step4 Once connected, the following will display. Wait for the Help Desk Technician to assist you.
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Click the National Branch Office icon on your desktop.

The following may display. Click Continue.

If the following appears, click Continue.

Enter the information requested. Click Connect.
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